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The Public Health Agency of Canada (PHAC), in collaboration with the Canadian Vaccination
Evidence Resource and Exchange Centre (CANVax), would like to share a recently

recorded webcast available for you to view, Implementing the CARD system to support
vaccination in practice: Experiences from the Centre for Addiction and Mental Health
(CAMH).

Click the link here: https://canvax.ca/needle-fear-pain-and-vaccines-introduction-card-system-
framework-vaccination-delivery

At the end of this webcast, you will be able to:

1) Identify strategies and approaches used by the Centre for Addiction and Mental Health
(CAMH) to implement the CARD system to support vaccination

2) Identify strategies and approaches for implementing CARD in your own practice or clinic
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Speaker:

Erin LeDrew - Manager of Trauma Informed De-Escalation Education for Safety and Self-
protection (TIDES) and Community Education; Customer Service De-Escalation Training, at the
Centre for Addiction and Mental Health.



A companion webcast titled “Needle fear, pain and vaccines: Introduction to the CARD system
as a framework for vaccination delivery” was recorded in the Spring of 2022.

Needle fear, pain and vaccines: Introduction to the CARD system as a framework for
vaccination delivery | CANVax

Click the link here: https://canvax.ca/needle-fear-pain-and-vaccines-introduction-card-system-
framework-vaccination-delivery

We recommend viewing the Spring 2022 webcast first to learn about the contributors to stress-
related reactions during vaccination and evidence-based strategies to improve the vaccine
experience for people receiving vaccines and those who support them.

We encourage you to view both webcasts and share them within your networks.



